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THE SHANGHA| COMMERCIAL & SAVINGS BANK, LTD. DONG NAIBRANCH

Ngay 01/11/2023
Date 01 November 2023
THONG BAO/NOTIFICATION
V/v Tang cwong cic bién phap phong, chéng rii ro gian 1in, lira dio trong md& va sir dung tai
khoan thanh toan

On Reinforcing measures to prevent from fraudulence in opening and using payment account

Kinh giti Quy Khach hang,
Dear Valued Customer,

Ngén hang The Shanghai Commercial & Savings Bank, Ltd. — Chi nhanh Péng Nai (“Ngan hang”)
tran trong cam on Quy Khach hang da sur dung dich vu cua chiing t6i trong thoi gian qua.

Thank you for banking with The Shanghai Commercial & Savings Bank, Ltd. — Dong Nai Branch
(“the Bank’) during the past time.

Nhiam dam bao quyén loi ciia Quy khach hang va han ché rui ro, ngin ngira cac hanh vi gian lén,
lira ddo, loi dung tai khoan thanh toan cho muc dich bat hop phap, Ngan hang khuyén céo Quy
khach hing khéng thyc hién cic hanh vi vi pham phép luat va dé cao canh giac dé tranh bj ké gian
loi dung trong qua trinh m va sir dung tai khoan thanh toan, cu thé nhu sau:

In order to ensure Customer s rights and fto restrict the risks and prevent the acts of fraud, deceit,
exploiting payment account for illegal purposes, The Bank recommends that Customers must not
commit illegal acts and highten your vigilance to avoid being exploited by evildoer during the

process of opening and using payment accounts, specifically as follows:

1. Khdng mao danh, sir dung gidy to tiy than gia mao, cung cip thong tin khong trung thuc dé
thure hién mao tai khoan;
Do not impersonate, use fake identification documents, or provide dishonest information to
open an account;

2. Khong sir dung hoac tao diéu kién cho ngudi khéc sir dung tai khoan thanh toan dé thuc hién
céc giao dich nhdm muc dich bit hop phép;
Do not use or facilitate others to use the payment account to perform transactions for illegal
purposes;

3. Khodng mua ban thong tin tai khoan thanh toan; thué/cho thué, muwon/cho muon tai khoan
thanh toan; dumg tén hd ngudi khac dé mé tai khoan thanh toan;
Do not buy or sell payment account information, rent or borrow/lend a payment account;
open a payment account in someone else's name;

4. Khéng xdm nhap trai phép hé thong thanh toan, thong tin dit liéu ciia Ngan hang nhim truc
loi;
Do not illegally infiltrate the Bank's payment system and database for profiteering;
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5. Khoéng chia sé thong tin c4 nhan, thong tin tai khoan, mat khiu cho bit ky c4 nhan, t6 chic
nao khéc khi khéng can thiét.
Do not share your personal information; your account, password to any other individuals,
organizations if not necessary.

6. Khong truy cap/ddng nhdp vao cac website co ddu hiéu nghi vin, duong link nghi vén,
khéng cung cp thong tin tai khoan, thong tin ca nhan trén cdc website, dudng link nay.
Do not access/log in to websites with suspicious signs or suspicious links. Do not provide
account information or personal information on these links or websites.

7. Kip thoi thong bao cho Ngan hang khi phat hién thdy c6 sai s6t, nham l4n trén tai khoan cua
minh hodc nghi ngo tai khoan ctia minh bi lgi dung;
Promptly notify the Bank when detecting errors or mistakes on your account or suspecting

that your account is being exploited;

Luu y: Tuy theo mac d6 rui ro ctia cac hanh vi bi nghi ngd lién quan dén gian lan, lira ddo, Ngan
hang c6 thé ap dung tir chdi thuc hién giao dich hodc tam ngimg cung cép dich vu va thuc hién céc
bién phap xac thuc, xac minh lai khach hang.

Note: Based on the risk level of the act suspected as fraud or deceit, the Bank shall refuse to
perform any transaction or suspend the provision of services and take measures for authentication

and re-verification of customers.

T4t ca cac hanh vi vi pham phap luét s& bi bao cdo 1én co quan nha nudce c6 thAm quyén va c6 thé bi
XU phat vi pham hanh chinh hoac bi truy ctru trach nhiém hinh su va bdi thuong thiét hai theo quy
dinh phap luat."

All illegal acts will be reported to competent state agencies and can be subject to administrative
sanctions or criminal prosecution and compensation for damages according to laws and

regulations.

Khach hang cé nghia vu chiu trach nhiém vé nhiing thiét hai do sai st hodc bi loi dung, lira dao khi
sit dung dich vu thanh toan qua tai khoan do 18i ctiia minh. Ngén hang s& khong chiu trach nhiém
cho bét ct rui ro, thiét hai nao phat sinh do khach hang thuc hién céc hanh vi trén.

Customer shall take responsibility for any damage caused by the mistakes or being misused,
defrauded upon using payment service via account at his/her fault. The Bank will not be responsible

for any risks, damages arising from Customer s performance of above cases.

! Tham khao Nghi dinh 88/2019/ND-CP ngay 14/11/2019 quy dinh xu phat vi pham hanh chinh trong linh vue tién té va ngén hang;
B ludt t tung hinh su s 101/2015/QH13 ngay 27/11/2015 va cic van bén sira dbi, bb sung.
Please refer to Decree No. 88/2019/ND-CP dated 14/11/2019 providing for penalties for administrative violations in monetary and

banking sector; Criminal Procedure Code No. 101/2015/0H13 dated 27/11/20135 and amendments.
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Moi van d can hd tro vui 10ng lién hé truc tiép tai Ngan hang hoidc qua sb dién thoai: Phong Dich
vy Khach hang - 0251.8875111 (S6 ndi bd: 110 hozc 100).
Please contact us directly or via telephone number: Operations Dept - 0251.8875111 (Ext: 110 or
100) for more instructions.

Tréan trong/Sincerely yours,

Ngén hang The Shanghai Commercial & Savings Bank, Ltd. - Chi nhinh Péng Nai.
The Shanghai Commercial & Savings Bank, Ltd. - Dong Nai Branch

16c/General Manager

WANG CHENG YAO
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