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THE SHANGHAI COMMERCIAL & SAVINGS BANK, LTD.
Dong Nai Branch

Date / Ngay:01/03/2023
Dear Valued Customer/ Kinh gui Quy Khach hang
E-statements Initiative/ Pé nghi giri Sao ké dién tir

Thank you for banking with The Shanghai Commercial & Savings Bank, Ltd., Dong Nai
Branch (“Bank™).

Cam on Quy Khach hang da su dung dich vu cua Ngan hang The Shanghai Commercial &
Savings Bank, Ltd., Chi nhdnh Pong Nai (“Ngdn hang”).

In response to the “Go Green” initiatives, the Bank will be introducing E-statements to
replace the current paper statements. The E-statement is a password-protected consolidated
report showing the account activities of all current accounts under your name. You can receive,
browse, save and print the E-statement sent to the e-mail box registered with us as per the
authorization form below. This will enable you to have access to the monthly account
statements timely and efficiently.

Huwong iing cac sang kién “Go Green”, Ngdn hang sé gidi thiéu sir dung Sao ké dién tir dé
thay thé sao ké gidy hién tai. Sao ké dién tir 1a mgt bao céo téng hop diroc bdo vé bang mat
khdu hién thj cac hoar dong tai khodn cua tdt ca cac tai khodn hién tai duwdi tén cua Quy
khach hang. Quy Khéch hang cé thé nhdn, duyér, liwu va in Sao ké dién tir duroc guri vao hép
thu dién tir Quy Khéch hang da dang ky véi chling toi theo mau iy quyén duwdi ddy. Diéu nay
sé cho phép Quy Khach hang c6 quyén truy cdp vao cac Sao ké tai khodn hang thang mgt
cach kip thoi va hi¢u qua.

We invite you to join us in this sustainability exercise by opting to receive the E-statement
which is free. For this purpose, please fill in the attached form and mail the duly signed
original to our office.

Chung tdi moi Quy Khach hang tham gia cuing ching tdi trong hoat déng phét trién bén viing
nay bang céach chon nhan Sao ké dién tir mién phi. Theo do, vui long dién vao mau dinh kém
va guri ban goc da ky hop 1é dén van phong cua ching toi.

Please note that by selecting to receive E-statement, you will no longer receive the paper
hard copy statement from the Bank. If you prefer to continue receiving the paper
statement, there will be a charge of US$10 per month with effective from July, 2023.

Vui long lwu ¥ rang khi chon nhédn Sao ké dién tir, quy Khach hang sé khong con nhdn
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dwoc sao ké gidy tir Ngan hang ni#a. Néu Quy Khach hang muén tiép tuc nhan sao ké gidy,
Ngan hang sé thu mét khodn phi 10 dé la My méi thang, c6 hiéu luc tie thang 7 niam 2023.

Should you require clarifications, please do not hesitate to contact your Relationship Manager.
Moi viedng mdc lién quan dén van d@é nay, Quy Khach hang vui 1ong lién hé Gidm doc Quan
h¢ Khé&ch hang phu tréch tai khoan cua Quy Khach hang.

We look forward to your continuous support and we strive to serve you better.
Ching t6i mong nhdn duroc si hé tro lién tuc cua Quy Khéch hang va ching toi ludn cé gang
dé phuc vu Quy Khach hang tér hon

Sincerely yours,
Trén trong,

The Shanghai Commercial & Savings Bank, Ltd., Dong Nai Branch
Ngdn hang The Shanghai Commercial & Savings Bank, Ltd., Chi nhanh Pong Nai



